


• If you observe a conflict situation, is it handled appropriately and with a positive discipline approach? 
• Are there any guns, weapons or ammunition kept in the home? 
• Where are children toileted/diapered? Do the children and the provider or teacher wash their hands after 

toileting and diapering?  Is the diapering area kept sanitary? 
 
Check References:  
Reference checks allow you to learn what other families have experienced with a particular provider/program.  
This also allows you to make your own judgment call, and if you have any question call your local Resource 
and Referral Agency.  
 
How do I get reference names? 
Ask directors of centers, preschools, camps, and school age programs for names and numbers of families whom you can 
call for reference.  Ideally, you want families whose children attended within the past year. Ask families who are dropping 
off or picking up their children at the program if they would not mind talking to you at their own convenience, and 
arrange a time away form the program where you can speak to them. If people are reluctant to speak with you, you may 
want to seek a provider who gladly provides references. 


