
Ten Frequently Asked Questions for  
Provider Services 

 
Q.  How does a site become sub-contracted with CCC? 
A.  Contact Provider Services at 547-4242 and someone will explain the process. 
     If you are interested, a packet of information will be sent. A Provider 
     Consultant will visit you in your home or school site.  When you are ready,  
     and assessment will be done. 
 
 
Q.  What are the benefits of being sub-contracted with CCC? 
A.  Free training, an extensive network of professionals to learn from and share 
     ideas with, regular technical assistance, use of the CCC website for advertising  
     job openings in your site, and access to many other grant 
     programs administered by CCC. 
 
 
Q.  What is technical assistance and how often does it happen? 
A.  Approximately every other month, a provider consultant will make a visit to 
     your site to offer suggestions, help you problem solve and search for needed 
     resources or information. 
 
 
Q.  How often must I be assessed? 
A.  Once a year 
 
 
Q.  How many hours of training must I do to be sub-contracted with CCC? 
A.  If you hold a current staff credential ( CDA or CDAE ), 12 hours of training is 
      required yearly.  If you do not hold a staff credential, 20 hours is required for 
      full time employees.  
 
 
Q.  Do family homes go through the same process and have the same  
      benefits? 
A.  Yes. 
 
Q.   If I am sub-contracted with CCC, will CCC refer students to my site? 
A.  No, CCC does not refer parents to any particular site, but they do provide 
      information to parents about all available sites in their zip code or any other 
      specific area they request. 
 
 
Q.   Must I be contracted to be a part of the Pinellas Five Star Program? 
A.  Yes, you must be contracted for a year in order to participate in the Five-Star  
      Program. 


